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Proposed Changes - Taxi Tariff Schedule for Hackney Carriages 
 
1.0 Purpose  
 
1.1 The purpose of this briefing note is to brief Members on the latest position in relation to 

implementing a new schedule of tariffs and fees for hackney carriages in Wiltshire. This 
information was shared with the Licensing Committee at its meeting on 13 September 2021.  
Approval has already been provided for the business area to implement the proposal. 

 
2.0 Background 
 
2.1      It was agreed at an extraordinary meeting of Wiltshire Council’s Licensing Committee on 27 

January 2020 to undertake a public consultation into proposals on a new fees and tariffs 
schedule for Hackney Carriages in Wiltshire.  

The consultation commenced on 6 February 2020 and finished on 20 February 2020. The 
details of the proposal were published on the council’s consultation portal for individuals and 
drivers to feed back on. As part of the consultation, all licensed hackney carriage drivers were 
provided with a copy of the proposals and a driver feedback form, and were asked to share 
their views. 

2.2 After evaluating the feedback and level of response, the approved action was to implement 
Option 2, with a number of amendments. The below details the approved outcome: 

 
2.3  For vehicles up to four seats: 

• An additional 30p to be added to all flag rates (standing charge) 

• Tariff 3 to be amended to only apply on public holidays. 

• Tariff 2 to be implemented from 22:00 instead of the current 22:30 and apply every 
day apart from public holidays. 

• Tariff 1 to end at 21:59 instead of 22:29. 
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              For vehicles with more than four seats carrying more than four passengers: 

• Tariff 5 to be amended to only apply on public holidays. 

• Tariff 4 to be implemented from 22:00 instead of the current 22:30 and apply all 
day every day apart from public holidays. 

• Tariff 2 to end at 21:59 instead of 22:29. 
 

The impact of the changes are that it will make for cheaper late-night fares after 02.30am, 
addressing the issues raised in relation to the late-night economy. The change to charge tariff 
2 and 4 from 22:00 will mean that travel between 22:00 and 22:29 is now slightly more 
expensive. 

 
2.4 In January 2020 the Licensing Committee delegated implementation of the new tariffs to the 

Taxi Licensing Team. The advertising spend required to advertise the proposed change was 
unbudgeted for in 2020/21 so implementation was delayed until 2021/2022.  

 
2.5 COVID-19 has impacted all industries/sectors and the taxi industry has not been immune to 

this, experiencing a significant reduction in business. Changes to the tariff would incur a small 
cost of approximately £20 to adjust every vehicle meter.  

 
2.6 It was felt that given the hardship experienced by drivers and vehicle owners since March 

2020, to implement this change during the peak of the pandemic would not be supportive of 
the industry. As the economy begins to recover and return to more normal conditions, the 
impact of the tariff changes on vehicle owners and drivers would be more sustainable. 

 
2.7 The new tariff of fees will be implemented on 4 January 2022, subject to the normal statutory 

consultation processes. It is a legal requirement to advertise the proposed changes for 28 
days. 

 
2.8 The existing tariff of fees (which came into force on 8 May 2015) are attached as Appendix 1 

and the proposed tariff of fees which are planned to come into force on 4 January 2022 are 
attached as Appendix 2. 
 

 
3.0  Conclusion 
 
3.1  Implementation of the proposed changes to the schedule of fees and tariffs for Hackney 

Carriages (as set out in Appendix 2) will take place on 4 January 2022, subject to the proposals 
being advertised and standard consultation processes. 

 
 
Briefing note produced by Tom Ince (Principal Compliance Officer) 
 
Email: tom.ince@wiltshire.gov.uk 
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Wiltshire Council hackney carriage,  
maximum table of fares (North, South, East & 
West Zones) 

         
For journeys starting Vehicles up to four 

seats 
Vehicles with more 

than four seats 
carrying more than 

four passengers 
 

6 am – 10:29 pm 
 

Tariff 1 
 

Tariff 2 

10:30pm – 02:29 am 
and Sundays, Bank 

Holidays, Public 
Holidays and Easter 

Sunday 
and after 8pm Christmas 
Eve & New Years Eve

 
Tariff 2 

 
Tariff 4 

2:30 am – 5:59 am and 
all day on 25 December, 

26 December and 1 
January 

 
Tariff 3 

 
Tariff 5 

 
 Tariff 1 Tariff 2 Tariff 3 Tariff 4 Tariff 5 
Journeys up to 176 
yards, 1/10 Mile 

 
£3.20

 
£4.50 

 
£5

 
£4.50

 
£6 

Subsequent 176 yards, 
1/10 Mile 

 
20p

 
30p 

 
40p

 
45p

 
60p 

Waiting time per minute  
20p

 
30p 

 
40p

 
45p

 
60p 

Minimum fouling charge  
£100

 
£100 

 
£100

 
£100

 
£100 

 
Hackney Carriages are regulated by Wiltshire Council. 
In case of a complaint regarding this vehicle or its driver, please  
Contact : Fleet, Wiltshire Council, County Hall, Bythesea Road,  
Trowbridge BA14 8JN  
e-mail  : fleet.licensing@wiltshire.gov.uk.  Telephone No 01225 770271 
     
 
8 May 2015 



 

                                                                                  

04 January 2022  
Wiltshire Council hackney carriage,  maximum table of fares (North, 

South, East & West Zones) 
                           

For journeys starting  Vehicles up to four 
seats   

Vehicles with more than 
four seats   

carrying more than four 
passengers   

   

7 am – 9:59 pm   

             Tariff 1                   Tariff 2   

10:00pm – 06:59 am   and 
all day Sundays, 

and after 8pm Christmas   
Eve & New Years Eve  

             Tariff 2                   Tariff 4   

All day on 25 December,   
26 December and 1  
January & Public Holidays  

             Tariff 3                   Tariff 5   

   

 Tariff 
1 

Tariff 
2 

Tariff 
3 

Tariff 
4 

Tariff 
5 

Journeys up to 176 yards, 
1/10 mile 

  £3.50   £4.80   £5.30 £4.80   £6.30 

Subsequent 176 yards, 
1/10 Mile  

  
20p 

  
30p  

  
40p 

  
45p 

  
60p  

Waiting time per minute     
20p  

   

30p   

   
40p  

   
45p  

   

60p   

Minimum fouling charge      
£100  

   

£100   
   

£100  
   

£100  
   

£100   

   
Hackney Carriages are regulated by Wiltshire Council.   
In case of a complaint regarding this vehicle or its driver, please contact  
Fleet, Wiltshire Council, County Hall, Bythesea Road, Trowbridge, BA14 8JN 

Email:Fleet.Licensing@wiltshire.gov.uk, Telephone 01225 770271 
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